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Police organizations are increasingly challenged to adopt institutional excellence programs, 

driven by several critical factors. First, the global landscape of competition demands that both 

public and private entities implement the most effective excellence frameworks to enhance 

security performance (Ringrose, 2023). This competition intensifies as organizations aim to 

demonstrate superiority in service delivery, operational efficiency, and strategic alignment. 

Secondly, the complexity of modern security threats continues to grow, necessitating 

innovative approaches that anticipate and mitigate emerging risks (Habbal, Ali & 

Abuzaraida, 2024). Without structured frameworks, police organizations may struggle to 

adapt to rapid changes and evolving challenges effectively. Finally, many police sectors miss 

the opportunity to improve their performance due to the absence of excellence programs. 

Despite the evidence showing the positive impacts of these programs—such as efficiency in 

operations, excellence culture, and satisfaction of stakeholders—the failure to adopt them 

Introduction 

During the late 20th century and the early 21st century, global changes transformed socio-

economic and political landscapes compelling all organizations in the globe to look for tools 

which help develop and sustain competitiveness (Hariram et al., 2023). Post World War II saw a 

transformation in Japanese Industries due to adoption of quality by Edward Deming whose 

philosophy of total quality enables the Japanese Organizations to demonstrate quality 

excellence. Similar to this, Europe also came out with the European Excellence Programme, 

which inspired the rest of the nations, including Singapore, Canada, and Australia, to have 

excellence initiatives (Woldegiorgis, 2023). 

This global shift highlighted the necessity of continuous improvement, creating an excellence 

culture in all spheres. In the last couple of years, police organizations have increasingly realized 

that excellence programs are a vital tool to overcome challenges (Allioui & Mourdi, 2023), meet 

high expectations, and ensure the effective management of security. Thus, the pursuit of security 

excellence has become one of the main objectives of police agencies around the world. 
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results in stagnation in performance improvement and missed international recognition 

(Abuzanjal & Bashir, 2024). 

 

Aim and Objectives 

This study aims to deliver an integrative understanding of the programs on institutional 

excellence and its impacts on police performance. This work tries to outline the term 

excellence and emphasizes the need for such an effort for realizing both operational and 

strategic objectives of police organizations. It seeks to find the benefits associated with 

excellence programs in operation, particularly related to operations improvement and 

developing organizational resilience. Additionally, it identifies the need for sustainable 

excellence that guarantees success in the long term. Therefore, it equips police organizations 

with the necessary readiness and tools required to implement the said programs in an 

effective manner to identify essential prerequisites for security excellence. 

The study attempts to answer key questions central to understanding institutional excellence 

programs in security contexts. These include the issue of distinctiveness and whether it is 

relevant, review of objectives and frameworks on institutional excellence models, assessment 

of the role of performance development in strengthening police organizations, and how 

achieving security excellence contributes to broader organizational goals through insights 

into strategic advantages and challenges. 

 

Significance 

This study puts across the importance of excellence programs in institutions in enhancing 

police organization performance. It responds to the significant gap in the body of research on 

the effectiveness of these programs in the security sector. Thus, it provides valuable insight 

into the application and benefits of such programs. Excellence is put forward as an important 

requirement for police agencies given the contemporary challenges and threats that face them 

on regional and international levels. This study focuses on how such programs cultivate a 

culture of continuous improvement and underlines the significance of these tools for 

behaviors and actions aligned with standards of institutional excellence. In this regard, 

research can be said to validate police authorities' efforts in making use of such programs for 

sustained performance development in relation to meeting stakeholders' high expectations 

while confronting modern demands of security complexities. 
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Literature Review 

Origin, Concept, and Similarities of Excellence 

Origin of Excellence 

Excellence is traced far back in ancient civilization: high standards of craftsmanship, design, 

and execution (Zhong, 2024). From the earliest examples to even the ancient Egyptians who 

managed to construct monumental structures of the Pyramids, temples, and palaces at a very 

high degree of attention to detail and accuracy (Ahmed & Ashour, 2023). The Egyptians 

pioneered the field of geometry and sophisticated techniques in engineering, making their 

architectural products not only workable but also aesthetically superb. Their work 

incorporated the ideology of excellence—perfection, durability, and creativity—considered a 

natural part of their culture. 

Similarly, ancient Greece and Rome contributed to the enhancement of excellence in all 

directions mainly in philosophy, governance, and military strategy. Some famous Greek 

philosophers like Plato and Aristotle always pursued arête, which is often perceived as trying 

to obtain utmost potential and achieving one's best in every other phase of life (Brawner, 

2024). Excellence in the Roman Empire was reflected in their law, military discipline, and 

public infrastructure. For example, Roman law became a model to all legal systems around 

the world, reflecting their commitment to excellence in governance. 

However, the formalization of excellence as a systematic and actionable concept began in the 

20th century, especially in the context of industrialization. The post-World War II period saw 

significant changes in how organizations approached quality and performance (Suzen, 2024). 

Edward Deming, an American statistician and management consultant, played a crucial role 

in this transformation. His work in Japan, particularly in the 1950s, was improving quality 

through statistical process control and a culture of continuous improvement. The principles 

from Deming emphasized measuring and controlling processes, which then led to the 

widespread adoption of quality management systems across many different industries 

(Enyinna, 2024). 

Deming influence on the Japanese manufacturing industry helped in turning Japan into an 

international quality and innovation hub. Principles he introduced, such as "Plan-Do-Check-

Act" or PDCA, became foundational to modern quality management and best practices in 

excellence (Helmold, 2023). Those methods spread to organizations in all countries, turning 

this ideal from an aspiration of excellence to a systematic approach that is measurable and 

definable.  
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Concept of Excellence 

Excellence, in its new context, means striving for the best result and continuously trying to 

achieve the greatest level of performance (Jackman et al., 2024). Characterized by an 

unwavering commitment to go beyond mere compliance with basic needs and expectations, 

excellence yields value that is not only important but also sustainable. Excellence involves 

striving for the best possible outcome in a given endeavor, whether it is in business, 

education, healthcare, or security, through innovation, effective leadership, and efficient 

operations (Khan, 2024). 

Excellence is not a static state of perfection but a dynamic process-a process of continually 

changing or evolving practices to meet the changing demands of one's environment. Thus, in 

organizational terms, there is a very tight tie between excellence and being capable of 

adapting to change while innovating (Tiwari & Fahrudin, 2024). Researchers argued that 

organizational and leader cultures imbue excellence and help to bring forth a deep sense of 

improvement tendencies and the capability to translate aspirations into concrete 

achievements. 

Excellence is often associated with delivering high-quality outcomes, where quality not only 

refers to meeting an already set standard but instead refers to surpassing standards every time 

(Kayyali, 2024). A feature of excellence is the maximization of the use of human, 

technological, and financial capital in order to ensure the greatest output and efficiency. In 

this regard, excellence therefore matches both operational effectiveness and strategic 

foresight, balancing current needs with long-term goals. Excellence is also essential in 

building a culture of continuous improvement. Organizations seeking excellence do not stop 

when they succeed once; instead, they adopt a culture that promotes innovation, learning, and 

evolution (Carvalho et al., 2023). Such commitment is reflected in practices such as Total 

Quality Management (TQM), Six Sigma, and other performance-enhancing strategies that 

focus on incremental yet sustained improvements. 

 

Similar Concepts 

Excellence has much in common with a host of familiar related concepts, including Total 

Quality Management, performance optimization, and benchmarking. These ideas are 

interrelated yet distinct in focus and application. 
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Total Quality Management (TQM) is perhaps the best known of the concepts to do with 

excellence. The point of TQM, though, is quality across all organizational processes (Ahinful 

et al., 2024). Excellence is much more than this: it encompasses goals which include 

innovation, leadership and culture. TQM talks about consistency, process control, and 

involvement of all workers in the pursuit of quality. Excellence, on the other hand, 

encompasses these aspects while at the same time promoting creative thinking, strategic 

vision, and a holistic approach to organizational performance (Alawag et al., 2023). TQM is 

often regarded as one of the ways to achieve excellence because it provides foundational 

processes and tools that ensure high-quality outcomes. 

The other idea that is closely associated with excellence is performance optimization, which 

means the systematic approach to improve the performance of an organization through better 

usage of resources, smooth operations, and increased productivity. Performance optimization 

often deals with identifying inefficiencies and measures to correct them to allow an 

organization to work optimally (Ali, 2024). While performance optimization is about 

achieving efficiency, excellence takes a much broader approach by combining efficiency with 

innovation and a long-term strategic vision. Excellence ensures that optimized performance is 

sustained and adapted to evolving circumstances. 

Benchmarking involves comparing an organization’s performance against industry standards 

or best practices to identify gaps and areas for improvement (Kayyali, 2023). While 

benchmarking is a valuable tool for assessing where an organization stands in relation to 

others, excellence goes further by encouraging organizations to not only meet but exceed the 

benchmarks. It challenges organizations to set new standards rather than simply conform to 

existing ones, pushing for innovation and leadership in every aspect of their operations. 

Though they may share some similarities with excellence, these concepts are very different in 

scope and ambition. TQM, performance optimization, and benchmarking are tools and 

methods used to achieve excellence, but they do not fully represent the broader, more 

strategic goals of excellence. Excellence is characterized by continuous improvement, 

organizational transformation, and engaging all stakeholders in pursuit of superior 

performance (Kabeta & Halubanza, 2023). 

 

Models and Objectives of Institutional Excellence Programs 

Concept of Excellence Models 
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Excellence models are well-structured frameworks designed to enable organizations to attain 

superior performance by aligning their leadership, strategies, and operations towards common 

goals. Such models offer structured guidelines and standardized criteria for the evaluation of 

an organization's existing capabilities, areas of improvement, and strategies that enhance 

growth continuously (Kulkov et al., 2024). The primary objective of excellence models is to 

create a systematic approach to performance improvement, where organizations can measure 

their progress, set benchmarks, and track their success in meeting and exceeding quality 

standards. 

Excellence models are not just abstract concepts but very practical tools that allow 

organizations to systematically analyze and improve their processes. They help provide a 

clear roadmap for the organization to identify the areas of key performance and get its 

activities aligned with overall strategic objectives (Henriquez-Machado, Muñoz-Villamizar & 

Santos, 2024). The models thus promote a holistic view of organizational performance, 

recognizing that leadership, innovation, employee engagement, and operational efficiency are 

all important contributors to long-term success. 

 

Objectives of Excellence Programs 

Performance Optimization 

The main purpose of any excellence program is to optimize the performance of an 

organization. This involves improving the effectiveness, productivity, and operational 

efficiency by eliminating inefficiency, simplifying processes, and optimizing the use of 

resources. With performance optimization, organizations are able to enhance their level of 

output yet maintain the quality standards for their outputs (Pasupuleti et al., 2024). With such 

continuous process improvement, organizations are sure to be kept competitive and 

responsive to changing market conditions and internal pressure. 

 

Innovation Promotion 

Innovation is the backbone for growth and success in any organization. Excellence programs 

foster innovation and adaptability to change; they help organizations produce new products, 

services, and processes that satisfy evolving customers and stakeholders' needs (Delhi et al., 

2024). It ranges from technology advancement improvements in business models, strategies 

on customer engagement, and even organizational culture. Excellence programs keep 
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organizations nimble and well equipped to respond to shifting in the external environment by 

offering an innovative environment. 

 

Stakeholder Satisfaction 

Excellence programs should meet and exceed the expectation of all stakeholders, that is, 

customers, employees, suppliers, and others in the community (Rangsungnoen, Sroypetch & 

Caldicott, 2024). Excellence models often focus on the satisfaction of customers, but 

excellence programs also highlight employee engagement, satisfaction, and development. 

Excellence programs build trust, loyalty, and strong relationships in an organization through a 

work environment that values input from all stakeholders and prioritizes their needs (Balogun 

& Zaghmout, 2024). The most likely outcome for an organization will be that satisfied 

customers and employees support the organization, leading to increased loyalty, improved 

morale, and better performance outcomes. 

 

Sustainability 

Sustainability is an overarching goal of excellence programs because it ensures that the 

success achieved by organizations in the short term is also set for continuous improvement 

and resiliency in the long run (Carvalho et al., 2023). Sustainability in excellence programs 

involves embedding practices promoting environmental stewardship, social responsibility, 

and economic viability. It also includes an ability of organizations to adjust their operations 

to changes in market, regulatory environment, and technological advancements. Excellence 

programs ensure that through a culture of continuous improvement, organizations can 

weather downturns in the economy and social changes as well as competition pressures while 

maintaining a strong commitment to quality and performance (Patil, Rane & Rane, 2024). 

 

Popular Excellence Models 

EFQM Model 

The European Foundation for Quality Management (EFQM) Model is one of the most widely 

used frameworks for excellence in Europe and beyond. It focuses on a holistic approach to 

organizational performance, emphasizing leadership, people, processes, and results (Alraba’y 

et al., 2024). The EFQM model encourages organizations to assess their performance across 

multiple dimensions, from strategic planning to customer satisfaction and employee 

engagement. It is a comprehensive set of criteria by which organizations can analyze their 
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performance in different dimensions, determine the gaps and, hence, develop an improvement 

strategy. The EFQM Model also fosters a culture of continuous improvement as it encourages 

organizations to continuously review their processes against changing circumstances 

(Martusewicz, Wierzbic & Łukaszewicz, 2024). 

 

Malcolm Baldrige Excellence Framework 

The Malcolm Baldrige National Quality Award Framework is one of the most influential 

models of excellence globally, developed in the United States. It is widely used in both the 

private and public sectors to guide organizations in improving their performance. The 

Baldrige framework focuses on leadership, strategic planning, customer focus, measurement, 

analysis, and knowledge management (Tufail & Bashir, 2023). The Baldrige framework 

encourages a results-driven approach to align the operational practices of an organization 

with the long-term goals and objectives. It has played an important role in shaping the quality 

management practices in the United States and is very adaptive, making it applicable to all 

types and sizes of organizations and sectors. 

 

Deming Prize 

The Deming Prize is the award that honors organizations within Japan and around the globe 

for excellence in quality management. It is one of the oldest and most esteemed excellence 

models, focusing on continuous improvement and innovation (Aljabri et al., 2024). The 

Deming Prize motivates organizations to embrace the principles of Deming about statistical 

process control, problem-solving, and total quality management. By stressing quality as an 

advantage for competition, the Deming Prize fosters a culture of excellence in every layer of 

the organization, from leadership to front-line employees (Pettersson & Paavola, 2024). The 

model has highly influenced the practices of quality management in Japan and globally, 

especially within manufacturing industries. 

 

Reflections of Applying Excellence Programs on Police Performance 

Nature of Security Excellence and Its Objectives 

Security excellence is the capability of security organizations, especially the police and 

public service agencies, to provide better services that enhance public safety and sustain law 

and order. Beyond the effectiveness of preventing crimes, security excellence has far-

reaching approaches that consider efficient operation, adaptability, and proactive measures 
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for counter threats. Security excellence is, thus, far from just reacting to incidents, for it 

entails seeing ahead, preventing threats even before they become incidents, and striving for 

improvement always to satisfy the dynamic demand for security. 

Security excellence, in essence, results from the fusion of technology, strategic leadership, 

and a culture of continuous improvement. It lays great emphasis on being a step ahead of 

changing threats, whether it is ordinary crime or more complex security threats like cyber 

threats or terrorism. Security excellence is characterized by a balance between maintaining 

operational efficiency (such as effective resource management and streamlined processes) 

and developing the flexibility to adapt to new challenges and threats as they arise. 

One critical aspect of security excellence is that it is not strictly police or security force 

domination in controlling crime and making sure the law is applied, but also developing an 

enabling relationship with the people toward a safer, stronger community. It empowers crime 

prevention strategies better and ensures that members are aware of potential risks and 

concerns with their safety. 

Further, security excellence empowers the security forces to deal with every possible 

situation, providing the needed resources, skills, and training for such occasions. Security 

agencies can be made stronger and better through optimum use of the available resources so 

that nothing is taken for granted but preparedness for every possible eventuality is in place. 

For this purpose, there should be development of strategic frameworks; deployment of latest 

technologies and the continuous reviewing and refining practices to catch up with 

international trends and emerging threats. 

 

Objectives of Security Excellence 

The objectives of security excellence are broken down into several key areas, which are all 

designed to enhance the effectiveness, efficiency, and impact of security operations. These 

are essential in ensuring that security organizations are not only responsive but also proactive 

in their approach to public safety. 

One of the core aims of security excellence is reducing crime through enhanced operational 

effectiveness. This is done through putting in place strategies that ensure effective prevention, 

detection, and response to crime activities. Security excellence frameworks mostly focus on 

optimizing police patrols, enhancing crime scene investigation techniques, and utilizing data-

driven approaches such as predictive policing to prevent crime before it occurs. Measures to 

integrate technology, improve intelligence sharing, and strengthen interdepartmental 



THE ROLE OF INSTITUTIONAL EXCELLENCE PROGRAMS IN 

SECURITY PERFORMANCE 

Hany Shaaban Elanany 

 

 
 

Cuest.fisioter.2025.54(2):1475-1491                                                                                              1484    
 
 

collaboration can contribute to the reduction of crime rates and better overall safety for 

communities. 

Building and maintaining strong relationships with the community is another important 

objective of security excellence. Trust between law enforcement agencies and the public goes 

to the heart of successful policing and crime prevention. A higher sense of community trust 

leads to greater cooperation from the citizens, who would report more crime, share 

information, and work together with security forces. To build this trust, security organizations 

must interact with the community in a transparent manner, showing accountability and 

fairness in their operations. Involvement with local communities, understanding their 

concerns, and ensuring that policing methods align with community values are integral to 

achieving security excellence. 

The operational readiness of security organizations involves readiness to respond quickly and 

effectively to emerging threats or crises. It may be in terms of a natural disaster, public health 

emergency, or any security threat such as terrorism. Agencies must therefore mobilize 

resources, deploy personnel, and take decisive action in such cases. It takes continuous 

training, scenario-based exercises, and development of clear response protocols to attain this. 

Security excellence requires that organizations have the agility to adapt to changing 

circumstances, ensuring that they are always prepared for the unexpected. 

Sustainability in the sense of security excellence is a capacity of security organizations to 

maintain continuous improvement in their processes, outcomes, and overall effectiveness. 

This involves embedding the culture of continuous improvement within all areas of operation 

from leadership and strategy to the adoption of technology and engagement with the 

community. There is a need for establishing systems for ongoing evaluation, feedback, and 

adaptation by security agencies to ensure their effectiveness in the long term. Sustainability 

also encompasses resource management; the proper use of financial, human, and 

technological assets to facilitate the effective accomplishment of long-term goals and 

objectives. 

 

Security Excellence Management and Its Continuity Requirements 

Managing Security Excellence 

For achieving security excellence in effective management, organizational goals and 

strategies are aligned with set excellence frameworks. This must be addressed within a 

holistic strategy, by integrating leadership with strategic planning, stakeholder engagement 
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with resource allocation and continuous evaluation of performance. The managing of security 

excellence is more of a perpetual process by aligning practical operations against strategic 

objectives as well as performance standards towards sustainable achievement. 

Leadership commitment is a core component of managing security excellence. Effective 

leadership ensures that security excellence is part of the organizational culture, driving all 

personnel to strive for it and encouraging continuous improvement. Leaders must be able to 

inspire and engage employees at all levels, fostering a shared sense of purpose and a 

commitment to excellence. 

Engagement of stakeholders is, therefore important in the achievement of security excellence 

management. It cuts across both security officers and managers but also other third parties 

including government representatives, the people, and even the private sector players. Their 

involvement ensures that what security excellence is seeking to achieve must be aligned to 

the needs and expectations of the involved parties. Collaboration with the stakeholders is 

useful in detecting emerging threats and opportunities while also fine-tuning security practice 

according to the needs of various communities. 

Resource optimization is another important element of security excellence management. 

Security organizations must appropriately utilize their financial, technological, and human 

resources to leverage maximum impact. This would involve investing in technology such as 

surveillance systems and data analytics and ongoing training and development for security 

personnel. It also entails the effective management of budgets and external partnerships that 

could help drive the organization's objectives. 

 

Continuity Requirements 

The time to have ensured the sustenance of security excellence rather than achieving it would 

be continuity requirements that meet this end. Such requirements would make sure security 

organizations are on track in excellence and change in line with evolving challenges. 

Unwavering leadership commitment is required to sustain security excellence. Leaders 

should keep the focus on continuous improvement and encourage a culture of innovation and 

accountability. This will ensure that the organization never stagnates or becomes complacent 

but is always seeking ways to enhance its performance and meet the changing needs of 

society. 

Security excellence programs must continually thrive by involving all stakeholders actively. 

It is not just the security forces but the communities that they serve, government officials, and 
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other partners in the public and private sectors. It is by having a close relationship with them 

and incorporating them in the decision-making process that can make the security 

organization ensure its program is relevant, responsive, and effective enough to answer the 

problems and challenges in the future. 

Resource availability is the primary requirement to maintain security excellence. Financial 

resources must be allocated properly so that security initiatives are appropriately supported. 

This requires investment in advanced technologies, personnel training, and infrastructural 

development. Human resources must also be continuously developed to ensure that security 

professionals have the necessary skills and knowledge to meet the evolving nature of threats. 

Ensuring the availability of resources forms the core of long-term sustainability in security 

excellence. 

Security excellence is dynamic; it has to respond to new challenges, technologies, and 

strategies. Effective change management will ensure that innovative practices are seamlessly 

implemented and that the people involved are supported during transition. This includes 

preparing employees for change, countering resistance, and making sure that new practices 

become part of the organization's daily routine. 

To maintain security excellence, security organizations have to regularly review their 

performance and strategize better. This review helps organizations identify areas for 

improvement, track progress, and adapt to emerging threats. Periodic assessments ensure that 

security initiatives remain aligned with the changing needs of society and that the 

organization continues to perform at its highest level of excellence. 

 

Conclusion 

In a word, security excellence is therefore very important to modern law enforcement and 

public safety agencies. As the challenges become more globalized and the intricacy of the 

security threat increases, the security agency must move away from being traditional and 

embracing structured frameworks of excellence in leadership, strategic planning, community 

engagement, and resource optimization. Security excellence is not something achieved in one 

go but is an activity that requires constant improvement, innovation, and adaptation. 

This study has therefore shown that security excellence is more than just a response to crime 

or threats; rather, it is proactively shaping a culture of continuous improvement, trust, and 

being operationally ready. All these elements-whether it is community trust, performance 
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optimization, or sustainability in security organizations-will allow not only the current 

security needs but also position agencies to adequately respond to future challenges. 

Security excellence frameworks like the Deming Prize, the Malcolm Baldrige Excellence 

Framework, and the EFQM Model help organizations evaluate and enhance their operations 

systematically. Reducing crime, building operational readiness, and fostering community 

trust remain guiding principles for law enforcement agencies to enhance internal operations 

and public relations. 

In a nutshell, attaining security excellence depends on leadership commitment, participation 

from stakeholders, sufficient provision of resources, and high continuous performance 

evaluation. Such components collectively ensure that the organizations of security remain 

effective to respond to new threats as they promote positive relationships with the public. 

  



THE ROLE OF INSTITUTIONAL EXCELLENCE PROGRAMS IN 

SECURITY PERFORMANCE 

Hany Shaaban Elanany 

 

 
 

Cuest.fisioter.2025.54(2):1475-1491                                                                                              1488    
 
 

References 

Abuzanjal, A., & Bashir, H. (2024). Service innovation challenges in UAE government 

entities: Identification and examination of the impact of organizational size and excellence 

model implementation. Journal of Open Innovation: Technology, Market, and 

Complexity, 10(3), 100364. 

Ahinful, A. A., Opoku Mensah, A., Koomson, S., Cobblah, C., Takyi, G., & Kwarteng, A. H. 

(2024). Achieving banking industry innovation performance using total quality management: 

an empirical study. The TQM Journal. 

Ahmed, M., & Ashour, A. (2023, March). The effect of architectural landmarks on a skyline 

and the mental images of the cities of ancient civilizations. In AIP Conference 

Proceedings (Vol. 2651, No. 1). AIP Publishing. 

Alawag, A. M., Alaloul, W. S., Liew, M. S., Baarimah, A. O., Musarat, M. A., & Al-

Mekhlafi, A. B. A. (2023). The Role of the Total-Quality-Management (TQM) Drivers in 

Overcoming the Challenges of Implementing TQM in Industrialized-Building-System (IBS) 

Projects in Malaysia: Experts’ Perspectives. Sustainability, 15(8), 6607. 

Ali, K. (2024). Total quality management in manufacturing firms: current and future 

trends. foresight, 26(3), 505-530. 

Aljabri, B. S., Aburas, H. M., & Alkahtani, M. S. (2024). Using Analytical Hierarchy Process 

(AHP) for Developing a Performance Evaluation Model for A Human Resources Department 

in Private Sector in Saudi Arabia. International Journal of Business and Management, 19(5), 

186-186. 

Allioui, H., & Mourdi, Y. (2023). Unleashing the potential of AI: Investigating cutting-edge 

technologies that are transforming businesses. International Journal of Computer 

Engineering and Data Science (IJCEDS), 3(2), 1-12. 

Alraba’y, E. M. A. G., Daradkah, A. M., Alotaibi, T. K., Hussein, M. G., Alkharabsheh, O. 

M., Almadi, B. T., ... & Mahmoud, A. M. A. (2024). A Proposed Vision For Developing 

Institutional Performance In Arab Universities Appropriating The Standards Of The 

European Foundation For Quality Management (EFQM). Educational Administration: 

Theory and Practice, 30(5), 8347-8378. 

Balogun, O., & Zaghmout, B. (2024). Exploring Leadership Excellence and Accountability in 

Organisational Dynamics: A Comprehensive Analysis in Nigeria. African Journal of 

Economics and Sustainable Development, 7(4), 162-183. 



THE ROLE OF INSTITUTIONAL EXCELLENCE PROGRAMS IN 

SECURITY PERFORMANCE 

Hany Shaaban Elanany 

 

 
 

Cuest.fisioter.2025.54(2):1475-1491                                                                                              1489    
 
 

Brawner, B. (2024). The Relationship of Knowledge and Virtue: An Analysis of Socrates, 

Plato, and Augustine's Accounts of Weakness of Will (Doctoral dissertation). 

Carvalho, A. M., Sampaio, P., Rebentisch, E., McManus, H., Carvalho, J. Á., & Saraiva, P. 

(2023). Operational excellence, organizational culture, and agility: bridging the gap between 

quality and adaptability. Total Quality Management & Business Excellence, 34(11-12), 1598-

1628. 

Delhi, A., Sana, E., Bisty, A. A., & Husain, A. (2024). Innovation in Business Management 

Exploring the Path to Competitive Excellence. APTISI Transactions on Management, 8(1), 

58-65. 

Enyinna, U. K. (2024). Aligning total quality management, continuous improvement for 

process performance: An empirical review. Journal of Commerce, Management, and Tourism 

Studies, 3(1), 1-12. 

Habbal, A., Ali, M. K., & Abuzaraida, M. A. (2024). Artificial Intelligence Trust, risk and 

security management (AI trism): Frameworks, applications, challenges and future research 

directions. Expert Systems with Applications, 240, 122442. 

Hariram, N. P., Mekha, K. B., Suganthan, V., & Sudhakar, K. (2023). Sustainalism: An 

integrated socio-economic-environmental model to address sustainable development and 

sustainability. Sustainability, 15(13), 10682. 

Helmold, M. (2023). Virtual and Innovative Quality Management Across the Value 

Chain. Management for Professionals. 

Henriquez-Machado, R., Muñoz-Villamizar, A., & Santos, J. (2024). Roadmap to enhance 

operational excellence in emerging countries. Heliyon, 10(10). 

Jackman, P. C., Whitehead, A. E., Swann, C., & Brick, N. E. (2024). Self-regulatory 

processes in goal striving during excellent distance-running performances: A qualitative 

study. Psychology of sport and exercise, 70, 102516. 

Kabeta, R., & Halubanza, B. (2023, August). Transformational leadership and organizational 

excellence: Implications for leadership practice in Higher Education Institutions-A Review of 

Literature. In Zambia Association of Public Universities and Colleges (ZAPUC) 

Conference (Vol. 3, No. 1, pp. 80-84). 

Kayyali, M. (2023). An overview of quality assurance in higher education: Concepts and 

frameworks. International Journal of Management, Sciences, Innovation, and Technology 

(IJMSIT), 4(2), 01-04. 



THE ROLE OF INSTITUTIONAL EXCELLENCE PROGRAMS IN 

SECURITY PERFORMANCE 

Hany Shaaban Elanany 

 

 
 

Cuest.fisioter.2025.54(2):1475-1491                                                                                              1490    
 
 

Kayyali, M. (2024). Exploring Accreditation Standards and Processes. In Quality Assurance 

and Accreditation in Higher Education: Issues, Models, and Best Practices (pp. 1-60). Cham: 

Springer Nature Switzerland. 

Khan, M. (2024). Integrating Leadership Styles with High-Performance Work Systems: 

Pathways to Organizational Excellence. ORGANIZE: Journal of Economics, Management 

and Finance, 3(1), 31-44. 

Kulkov, I., Kulkova, J., Rohrbeck, R., Menvielle, L., Kaartemo, V., & Makkonen, H. (2024). 

Artificial intelligence‐driven sustainable development: Examining organizational, technical, 

and processing approaches to achieving global goals. Sustainable Development, 32(3), 2253-

2267. 

Martusewicz, J., Wierzbic, A., & Łukaszewicz, M. (2024). Strategic Transformation and 

Sustainability: Unveiling the EFQM Model 2025. Sustainability, 16(20), 9106. 

Pasupuleti, V., Thuraka, B., Kodete, C. S., & Malisetty, S. (2024). Enhancing supply chain 

agility and sustainability through machine learning: Optimization techniques for logistics and 

inventory management. Logistics, 8(3), 73. 

Patil, D., Rane, N. L., & Rane, J. (2024). Enhancing resilience in various business sectors 

with ChatGPT and generative artificial intelligence. The Future Impact of ChatGPT on 

Several Business Sectors, 146-200. 

Pettersson, E., & Paavola, R. (2024). of thesis Exploring the Synergy Between Lean 

Management and the Nordic Welfare. 

Rangsungnoen, G., Sroypetch, S., & Caldicott, R. W. (2024). Extending the Baldrige 

excellence model for managing community-based social enterprise. Social Enterprise 

Journal, 20(1), 1-31. 

Ringrose, D. (2023). Organizational Excellence. In Global Encyclopedia of Public 

Administration, Public Policy, and Governance (pp. 8922-8930). Cham: Springer 

International Publishing. 

Suzen, H. (2024). Understanding the changing character of political warfare which employs 

disruptive technologies in contemporary great power competition: a comparative study of 

Russian and the Western digitalized political warfare in Ukraine (Doctoral dissertation, 

University of Antwerp). 

Tiwari, S. P., & Fahrudin, A. (2024). Evolving School Dynamics and Emerging Technologies 

in Education: Critical Success Factors. 



THE ROLE OF INSTITUTIONAL EXCELLENCE PROGRAMS IN 

SECURITY PERFORMANCE 

Hany Shaaban Elanany 

 

 
 

Cuest.fisioter.2025.54(2):1475-1491                                                                                              1491    
 
 

Tufail, S., & Bashir, I. (2023). Leadership Evaluation Using Baldrige Quality Framework: A 

Case of M. Phil Special Education Programs. Pakistan Languages and Humanities 

Review, 7(3), 911-922. 

Woldegiorgis, E. T. (2023). The Dynamics of Globalisation and Internationalisation 

Processes Shaping the Policies for African Higher Education. In Higher Education in Sub-

Saharan Africa in the 21st Century: Pedagogy, Research and Community-Engagement (pp. 

87-105). Singapore: Springer Nature Singapore. 

Zhong, X. (2024). The development and dissemination of intelligent storage management 

software of Chinese excellent traditional culture based on blockchain in the era of financial 

media. Heliyon, 10(7). 


